
SHELTER SERVICES 
Provided 22,679 bednights of emergency shelter and related services for 1,355 
domestic violence victims (662 women and 693 children). 
 

COUNSELING OFFICES 
Provided 20,895 therapy sessions for 2,207 individuals experiencing domestic violence 
problems (13,912 batterer’s treatment, 6,082 victim and 898 child and adolescent 
sessions). 
 

PROTECTION ORDER OFFICE 
Assisted 9,518 victims seeking temporary protection orders and extended orders at 
Family Court (another 1,934 emergency protection orders were processed through the 
Safe Nest hotline). 
 

HOTLINE SERVICES 
Provided hotline counseling to 32,518 crisis callers, including 1,934 victims needing 
emergency protection orders processed by phone (provided 46,894 referrals to callers). 
 

CRISIS RESPONSE IN THE FIELD 
Crisis Response Teams and advocate staff assisted 221 victims at police stations.  
Court advocates assisted 721 victims and children with court preparation, court 
accompaniment and other advocate services. 
 

COMMUNITY EDUCATION 
Provided dating violence prevention and conflict resolution classes to 18,454 youth;  
skill training for over 4,021 professionals, community education for 3,918 individuals and 
public awareness education for over 10,000 individuals.  Over 58,000 educational 
materials and informational literature was distributed in the community. 
 

VOLUNTEERS 
Provided training to 192 volunteers who donated over 5,500 hours of direct victim 
service (Board members contributed another estimated 800 hours of service). 
 

TOTAL INDIVIDUALS PROVIDED DIRECT CLIENT SERVICES IN 2005 
(UNDUPLICATED COUNT) 

46,540 
 

INDIVIDUALS PROVIDED COMMUNITY EDUCATION IN 2005 
(UNDUPLICATED COUNT) 

36,393 
 

TOTAL UNDUPLICATED CONTACT COUNT 
82,933 
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